
FRAUD NOTICE 
 
Members of the public are advised to be careful and not to fall victim to fraudulent 
schemes by unscrupulous parties or individuals. 
 

 Fraudulent SMS Scam and Fake Website 
Be aware of an SMS that claims to be from the Bank, that directs the recipient 
to a website which requests for personal information. The Bank will never 
request for personal information or clarification via SMS, telephone call and 
email. 

 Financial Scams Promising Unrealistic High Returns 
Be careful before participating in get rich quick schemes and look out for 
common warning signs features among others:- 

o The approach by the operators may be by mail, telephone, internet or in-
person for goods or services that they have no intention to provide.  

o The schemes offer higher interest rates, returns or profits than the returns by 
licensed financial institutions.  

o There is no official documentation or agreement provided to investors. 

 SMS/Phone Call Scam 
Do not respond to SMS or call from unknown person asking for your account 
information. If you are unsure, call back on a trusted number to confirm if the 
call was genuine.   

 Misuse of Bank’s Name, Corporate Logo, Officers’ Names and Positions 
Be vigilant and ignore phone calls, letters, text messages or e-mails claiming to 
be from Public Investment Bank Berhad (“PIVB”). PIVB will never request for 
personal information via telephone calls, SMS or emails.   

 Mule Account Scam 
Do not be deceived by mule account scam syndicate’s promise of lucrative 
returns. Do not allow your account to be used or handled by any third party or 
unknown persons.   

 Malware 
Do not enter your login details on unknown websites or apps, as your details 
could be stolen by fraudster. Always double check to ensure it is genuine before 
you enter your login details. Think before you download any files or programs.   

 Internet Investment Schemes 
Members of the public to be on guard against investment scams promoted on 
the internet, as some companies and websites are not licensed by Bank Negara 
Malaysia to accept deposits and not licensed by the Securities Commission to 
provide investment advice related to securities or future activities or fund 
management in Malaysia.  

 
 

 



For further enquiries or advice, members of the public can contact or visit at: 
  

Helpdesk (Customer Contact Centre) 
Tel: 603-22683023, 603-22683028 
Fax: 603-20312895 
E-mail: pivbhelpdesk@publicinvestbank.com.my 
(Business hours: Monday – Friday, 8.45am – 5.45pm) 
 
Helpdesk (Walk-in) 
Level 25, Menara Public Bank 2 
No. 78 Jalan Raja Chulan 
50200 Kuala Lumpur 
(Business hours: Monday – Friday, 8.45am – 5.45pm) 
 
Complaint Officers 
Tel: 603-20362922, 603-20362948 
Fax: 603-20362950 
E-mail: complaints@publicinvestbank.com.my 

 

 
For more information on financial scams activities, members of the public can visit 
the financial fraud alert site at http://fraudalert.bnm.gov.my or contact: 
  
BNMTELELINK (Customer Contact Centre) 
Tel: 1-300-88-5465 
Fax: 603-21741515 
E-mail: bnmtelelink@bnm.gov.my 
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