Dear Valued Customers,

In compliance with the regulations issued by the Inland Revenue Board of Malaysia
(“IRBM”), please be informed that effective from 1 January 2026, an individual
(standalone) e-Invoice / self-billed e-Invoice will be issued where the total invoice exceeds
RM10,000 (inclusive of service tax) in respect of fees, charges and interest imposed or
billed by the Bank.

We seek your cooperation in providing your Tax Identification Number (“TIN”) to
facilitate the issuance of e-Invoice / self- billed e-Invoice.

In the event that the required TIN is not provided by you, the Bank will retrieve your
TIN through the official platform made available by the IRBM for the purpose of
facilitating e-Invoice / self-billed e-Invoice issuance and ensuring compliance with all
applicable regulatory requirements.

Action Required

e Meanwhile, you may update your TIN through the following channel for us to
maintain in the system:

a)  Letter to us confirming your TIN; or
b)  Email from your registered email address confirming your TIN.

Address Email Address
Public Investment Bank Berhad pivbhelpdesk@publicinvestbank.com.my

Attn: Business Processing Department
Level 26, Menara Public Bank 2

No. 78, Jalan Raja Chulan

50200 Kuala Lumpur

Kindly ensure that the information provided is accurate, complete and up to date.

We appreciate your cooperation and understanding in complying with regulatory
requirements.

For enquiries, please contact PIVB Customer Service at Tel No. 03-22683023 / 3028 or
Finance Division at 03-22683176 / 3060, between 8:45 a.m. to 5:45 p.m. local time
Monday to Friday (except non trading days).

Thank you for your continuous support.



